TECHNICAL SUPPORT RESOURCES

HOTLINE SUPPORT, U.S.

Customer Support Hotline: 800-255-7778
Hrs: 8:00 a.m.-5:00 p.m. Pacific time

Customer Support Fax Number: 408-879-4442
Avail: 24 brs/day-7 days/week

E-mail Address: hotline@xilinx.com

Customer Service*: 408-559-7778, ask for customer service

* Call for software updates, authorization codes, documentation updates, etc.

HOTLINE SUPPORT, INTERNATIONAL

UK, London Office
telephone: (44) 1932 820821
fax: (44) 1932 828522
Bulletin Board Service:

(44) 1932 333540
e-mail: ukhelp@xilinx.com

Germany, Munich Office
telephone: (49) 89 991 54930
fax: (49) 89 904 4748

e-mail: dlhelp@xilinx.com

Japan, Tokyo Office
telephone: (81) 3 3297 9163
fax: (81) 3 3297 0067
e-mail: jhotline@xilinx.com

France, Paris Office
telephone: (33) 1 3463 0100
fax: (33) 1 3463 0959
e-mail: frhelp@xilinx.com

B .m The Xilinx Network of Electronic Services

Xilinx home page on the World Wide Web ... www.xilinx.com.
Electronic Technical Bulletin Board (U.S.) ........... 408-559-9327

XDOCS E-mail document server- send an E-mail to
xdocs@xilinx.com with ‘help’ as the only item in the subject
header. You will automatically receive full instructions via E-mail.

XFACTS fax document server available by calling 408-879-4400.

E-mail addresses for questions on specific applications:

Digital Signal Processing applications ..........cccoeveeuene dsp@xilinx.com
PCl-bus applications pci@xilinx.com
Plug and Play ISA applications........cccccvveeveeeneneeeennnee. PnP@xilinx.com
PCMCIA card applications pcmcia@xilinx.com

Asynchronous Transfer Mode applications ................ atm@xilinx.com
Reconfigurable Computing applications ..... reconfig@xilinx.com
In-System Programmable CPLD applications................ isp@xilinx.com
Universal Serial Bus applications ..........cccocecvieininiennns usb@xilinx.com




